
OutsideClinic NHS Patient Pathway

Neg

UBRN Unique Booking Reference Number

e-RS e-Referral Service (Choose & Book)

Px Patient

OC OutsideClinic

FOC Free of Charge

GP uses "e-RS" in surgery to refer Px for 
hearing assessment

GP refers Px for Hearing Assessment Px calls OC Call Centre

Px visits GP with a hearing problem

GP Surgery email UBRN reference to 
hearing.outsideclinic@nhs.net

Capture Px details and apply 
checks for eligibility

Scheduling team contact Px 
and offer appointment date

P
a
ti

e
n

t 
co

n
ta

ct
s 

O
u

ts
id

e
C

ll
in

ic
 (

O
C

)

Carry out Hearing Assessment (within 
specified number of days from referral)

Refer Px back to GP due to 
contraindications

Take impressions of ears for a custom fit 
hearing aid

Supply and Fit using Open Fit technology

Prepare Px's Individual Management Plan 
(IMP)

Fit a suitable Hearing aid (within specified 
number of days from assessment)

Supply chain for 
managing stock
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Follow Up contact at 6 weeks
Carry through Follow-Up questions 

checking Px happy with hearing aids and 
service

OC telephones Px to carry out Annual 
Check on anniversary of fitting

Year 2: Annual Check Year 3: Annual Check

New 3 year pathway following re-referral 

Carry out Aftercare Visit
OC sends padded envelope same day so 

Px returns aid for resolution

Px telephones OC for advice e.g. hearing 
aid not working
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Significant change to hearing

Assessment of Px hearing acuity and 
usefulness of hearing aids

Send confirmation letter and 
detail to Px

Complete COVID-19 triage

Clinical & IQIPS Lead triage 
to BAA Process

Request for Px to return call 
after 14 days

Incomplete assessment

Impressions sent to Head Office and 
managed with external laboratory

Schedule fitting date, complete COVID-19 
triage and send confirmation letter 

Px provides UBRN reference

Visiting Audiologist completes COVID-19 
triage and confirm ETA with Px

OC repairs, fine tunes 
or replaces aid/s and 

returns to Px

Yes

Yes

Yes

No

Positive result to triage

Issues resolved? No

Was advice successful?

Does Px require Aftercare 
assistance?

Hearing loss and Px 
acceptance for 

intervention

Confirm NHS 
provision

Inappropriate referral 
returned to GP

Consumables sent FOC to Px upon 
request


